Build Communication Skills: Verbal Communication via LOC Learn

Build Communication Skills: Verbal Communication via LOC Learn continues with additional tools for the
development of communication skills. We encourage you to share these learning opportunities with

your employees:

Communication

Online Learning Resource Type, Speaker What you will learn:
Resource Duration

Express Yourself with | Video, 3:20 Sheila Miller- | Many things can keep an audience

Pitch, Pace, and minutes Nelson interested in what you say. Consider how

Volume the elements of pitch, pace and volume
of words interject emphasis in verbal
communication.

Choosing the Right Course, 30 N/A In this course, you'll learn how to select

Interpersonal minutes the best communication methods to

Communication convey your intention and target your

Method to Your Point audience. By doing so, you improve the
odds of getting your message across and
leaving your audience feeling informed,
enlightened, and engaged.

Conquering the Course, 26 N/A In this course, you'll learn about the

Challenges of Public minutes basics of good speech delivery and

Speaking dealing with some of the most common
challenges of public speaking, such as
handling difficult questions or hecklers in
your audience.

Telling a Business Course, 29 N/A In this course, you'll learn how to plan

Story minutes and deliver effective stories that engage
your target audience and help you
accomplish your objectives.

Do We Have a Failure | Course, 26 N/A In this course, you'll examine some

to Communicate? minutes common communication challenges and
how you can successfully navigate them.
By showing patience, perseverance, and
accountability, you can effectively deal
with tough conversations, communicate
your message, and reach mutual
understanding and agreement.

Trust Building Through | Course, 25 N/A In this course, you'll explore how a clear

Effective minutes intention is the basis of an effective

communication, and how understanding
your audience ensures that the message
gets delivered. You'll also learn how body
language, vocal tone, and managing
emotions can influence your
communications and build trust with
your audience.
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